Ccopbl mexay Ae'rbmu.
Kax npasunbHo
pa3peluTb KOHCOMKT?




Mpasuna
NoOBeAEHMS B3POCHOro
" NPU paspelleHMn KOHGPIIUKTA

IIpaBuiio 1. He Bcerna ciieqyeT BMEIIUBATHCS B CCOPBI
MEXay AeThbMU. HayduThbcs pemiarb KOH(QIMKTBI OHU
CMOTYT TOJIBKO Y4YaCTBYsl B HHX. OTO >KU3HEHHO
BAXKHBIU OIIBIT.

IIpaBuno 2. BmemnBasch B AETCKUN KOH(JIMKT, HU-
KOIJIa HE 3aHUMAaNTEe Cpa3y MO3ULMIO OJHOIO U3 JAETEH,
JIa’KE €CJIM OYEBUIHO, KTO IIpaB, a KTO BUHOBAT. J{714 pe-
O€HKa, BEIYIIEro ce0si HeMPaBUIbHO, 3TO MOXXET OBIThH
He Tak. Baile kareropudeckoe pemeHue OH BOCIPUMET
KaK HECIPABEIJIUBOCTh U MPEKPATUT OOIICHHUE.

IIpaBuno 3. Pa30upasi KOHKPETHYIO CUTYaIMIO CCOPHI,
HE CTPEMHUTECH OMNPEICIIMTh IPaBbIX W BUHOBATHIX.
JIydiie nmpuyuyuTte AETeM K MBICIH, KTO Obl HM Hadal
CCOpY, OTBETCTBEHHOCTH 32 JaJIbHEUIIIEE Pa3BUTHE CO-
OBITHI HECYT BCerna aBoe. /lenaiTe akIieHT HE Ha «KTO
BHHOBAT?», a HA «UTO JICJIaTh?».

IIpaBuno 4. Ilomoras aeTimM 0CBOOOIUTHCS OT HAKO-

MMUBIIEHCS OOMUOBI, CIIEIU-

T€, 4TOOBl OHU HE IEPEXO-
IWIM Ha JIMYHOCTH. JleTn
IpU M3JIOKEHUU COOBITHS
JIOJKHBI  OIUCHIBATh JICW-
CTBHUS U CJIOBAa JIPYroro pe-
O€HKa, a HE €ro JIMYHbIC He-
JIOCTATKH.

IIpaBuiio 5. Yacrto Harmpa-
BUTH pEIICHUE KOH(IMUKTA B
IIO3UTUBHOE PYCJIO OMOTra-
€T YyBCTBO IOMOpA.
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- Crparerus noseaeHms
ey B3POCJIOro B KOHCDJIMKTE

S

1. IIpuBneub k ceOe BHUMaHWE KOH(MIUKTYIOUIUX T'O-
JIOCOM, MTHTOHAIIUEH.

2. CoxpaHsTh YMOIMOHAJIBHOE PABHOBECHE B XOJIE Pe-
IIEHUST KOH(IIUKTA.

3. IlposicHuTh peasibHbIE OPOOJEMBI U HHTEPECHI
00€uX CTOPOH.

4. OneHuTs 00CTOATEIHLCTBA, MOTUBEI JICTEH, C IIOMO-
[0 BOITPOCOB BBISICHUTH IPUYMHY KOH(JIUKTA.

5. Beicnymare MO3UIMIO O0OMX JETEH, HCIOIb3YS
TEXHUKY aKTUBHOTO CIIyIIAHUS.

6. COBMECTHO C J€TbMU CPOPMYJIUPOBATH BOZMOKHBIE
IyTHU PELICHUS, KOTOPBIE YCTPOST CHOPAIIHX.

7. 1lpu oncke BbIXOAA U3 CUTYALMU BOCIIOJIb30BATHCS
TEXHUKOW MO3UTHUBHBIX COOOIIICHUI:

e KT0 xo4er paccka3arb, 4TO IPOHU3O0LILIO?

e Korza Tb1... (OnMcaHue MIPOU3BEICHHOIO JCUCTBUSA
peOEeHKa) MOTJIO CIYYHUTHCA. .. (ONMMCAaHUE BO3MOXKHOTO
HETaTUBHOTO PE3yJIbTaTa).

e Jlyymie... (anbTepHATMBHBIM BApUAHT IOBEICHUSA
Ka)KJ0ro U3 JAeTeH).

e I Torxa... (MONOXKUTENIbHAS OIICHKA PpE3yJbTara
UTPHI 1151 00€MX CTOPOH KOH(JIUKTA).

8. O0OBETMHUTH CIOPIIIMKOB B
OOIIyIO UTDY.

9. IloMo4b JI€TSM BbI-
MOJIHUTh PEIIEHUE W IIPO-
KOHTPOJIMPOBATh
€r0 BBIIIOJIHEHUE.
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| TexHuka
JEE=28. GKTUBHOIO CHIYLIAHMS

® 00s13aTeIbHO MOBEPHUTECH K PEOCHKY, pacCKa3biBa-
IOIIEMY O KOH(DJIMKTE, JTULIOM;

® cciii peOCHOK PacCTPOCH, HE 3a/laBaliTe €My Cpasy
BOITPOCHI;

e cTpoiiTe BamM (hpa3bl B yTBEPAUTEILHOM (hopMme, a
He B (opMe Bompoca. Hampumep: «4To-TO CiIydu-
JOCh...», KOH T€OS TOJKHYJ U T€OE OYECHb OOJIBHO...»,
«Thl HAa HEro OOWIENICSI M HE XO4Yelllb C HUM JOpPY-
KUTh...»;

® T1I0CJIC YTBEPJUTEIBHOTO BBICKA3BIBAHUS JICPIKUTE
naysy;

® 00s13aTeNIbHO BBICIYIIANTE 00€ CTOPOHBI yYaCTHU-
KOB KOH()JIUKTA;

® BBLIC/TYIIMBAs MEPEKUBAHUS OJHOTO peOCHKa, naiTe
MOHATH B3IVISAJIOM, MPUKOCHOBEHUEM, KMBKOM T'OJIOBBI
Ipyromy peO€HKY, 4TO Bbl IOMHUTE O HEM U TOTOBBI
OyneTre 4yTh MO3XE BBICIYIIATH U €TO.
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£ OcHoBHbIE NMOAXOADI
E=S. B pa3pelleHn KO IUKTOB

CTaHOBSCH MOCPETHUKOM B Pa3pPEIICHUH JETCKUX KOH-
(IMKTOB, BOCHUTATENb JOJDKEH YUYUTHIBATh MX Xapak-
TE€PHBIE OCOOEHHOCTH

1. B3pocibie 1 1eTH UMEIOT Pa3InYHbIA COLUATIbHBIN
CTaTyC, 4eM OMNPEACIISIETCS] UX pa3sHOEe TMOBEIACHUE B
KOH()JIUKTE U TIPU €T0 pa3pelICHUN.

2. PazHuiia B BO3pacTe U )KM3HEHHOM OINBITE PAa3BOAUT
MO3UIMKA B3pOCIOro U peOCHKa, MOPOXKAAET Pa3HYIO
CTEINEeHb OTBETCTBEHHOCTH 3a OLINOKHU.

3. PaznuuyHO€ MOHMMAaHWE COOBITUA M WX NPUYUH
yYaCTHUKAMH, KOH(UIMKT TIJla3aMU BOCHHUTATENSI W
J€TEN BUIUTCSA MO-PA3HOMY.

4. JIroO0¥ KOH(UIMKT B NPUCYTCTBHUE APYTUX IETEH
IpuOoOpETAET BOCIUTATEIBLHBIA CMBICI.

5. IIpodeccruonanbHas MO3ULIMS Ieaarora — B3sATh Ha
cels I/IHI/II_II/IaTI/IBy pa3pemeHH51 KOH(JIMKTA 1 Ha MIEPBOE

MECTO MOCTaBUTh MHTEPE-
Chl POPMUPYIOIIEICS TNY-
HOCTH.

7. Jlerckue KOH(IUKTEI
Jerdye npeaynpenThb, 4eM
YCIIEIIHO Pa3penInTh.
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